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Ripplestone Installation Guide

Ripplestone uses InstallShield to install the software. The install wizard will guide you through the install
process. This guide can be used to help prepare your server for the installation and provide you with a
better understanding of the steps executed during the install.

System Requirements

Ripplestone runs on the Microsoft platform using IS and the .NET Framework version 1.1. The following
are the required and recommended hardware and software.

Hardware Requirements

e Windows Server 2003, Windows 2000 or Windows XP Professional
e 1GB of RAM

e 1.6 GHz Processor

e 150 MB of hard drive space

Software Requirements

¢ IS needs to be installed and activated (this is NOT the default setting for either Windows Server
2003 or Windows XP Pro)

o .NET Framework version 1.1 (this will be installed by the Ripplestone install if not present)

e Crystal Reports Developer Edition (this is a license requirement of Business Objects and the
Ripplestone software can be installed and used without first installing the Crystal Reports
software)

e SQL Server 2000 (only if you choose to use SQL Server as the Ripplestone database)

Other Requirements
e You must have Administrator privileges to correctly install Ripplestone
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Overview of Installation

There are many steps in the installation of Ripplestone. Most of these are completed by the installation
wizard. The list below summarizes the steps that will take place during the installation.

Create a folder at C:\Program Files\Ripplestone

Indicate if you want to use Microsoft Access or Microsoft SQL Server as the Ripplestone
database.

Copy web site files to the folder (C:\Program Files\Ripplestone)

Install the Crystal Reports XI Engine

Create a Virtual Directory under the default web site in 1IS called Ripplestone

Grant Full permissions to Everyone for the C:\Program Files\Ripplestone\Data folder
Register the Ripplestone Scheduler as a Windows Service

Grant Full permissions to the ASP.NET temporary folders

Grant Full permissions to Everyone for the C:\Program Files\Ripplestone\ReportFolders folder
Windows Server 2003 Only — Grant Full permissions to the [IS_WPG group for the
ReportFolders and Data folders.

Windows Server 2003 Only — Allow ASP.NET Web Service Extension

SQL Server Only — Start the database install utility.

Install Microsoft Web Controls — These controls are used by the Ripplestone application
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InstallShield Wizard Steps

Microsoft Access
This set of screen shots are for using Microsoft Access as the database.

Installshield Wizard |

Preparing to Install...

Ripplestone Setup iz prepanng the InstallShield \izard,
which will guide you through the program setup process.
Fleaze wait.

Configuring *indows [nstaller

I

Figure 1 — First page of the InstallShield wizard
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i'.‘w!} Ripplestone - InstallShield Wizard M =1 |

Welcome to the InstallShield Wizard for
Ripplestone

Ripplestone Setup is preparing the Inskalshield Wizard which
will guide wou through the program setup process. Please
wait,

Caomputing space requirements

< Bach I Hexh =

Figure 2 — Second page of the InstallShield wizard, no user options available

i'.‘w!} Ripplestone - InstallShield Wizard |

Welcome to the InstallShield Wizard for
Ripplestone

The InstallShieldiR) wWizard will install Ripplestone on your
computer, To continue, click Mext,

WaRMNING: This program is protected by copyright law and
inkernational treaties,

Zancel |

< Bach

Figure 3 — Confirmation page to begin the install.
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i'él Ripplestone - InstallShield Wizard

Customer Information

Please enter wour information.

User Marme:

IJEFFrey Lyon

Drganizakion:

IRippIestu:une|

Imstallhield

< Back I Mexk = I Zancel I

Figure 4 — Registration Information

i'.g!} Ripplestone - Installshield Yizard
Setup Type
Choose the setup type that best suits vour needs,

Please select a setup kype,

{* Install Using Access Database

Ripplestane will use Access to skore its data,
¥ou do not need any additional software,

" Install Using SOL Server Database

Ripplestane will use SOL Server ba stare ks daka,
You must have S0L Server installed prior ko installing Ripplestone

Imstallhield

< Back I Mexk = I Zancel
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Figure 5 — Page to indicate if you would like to use Access or SQL Server for the Ripplestone database.
If you select SQL Server, the wizard will prompt for the SQL Server information later in the setup process.

i'g!,': Ripplestone - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

If waou wank ko review or change anw af yaour inskallation settings, click Back, Click Cancel ko
exit the wizard.

Current Setkings:

Setup Tvpe:

Inskall Using Access Dakabase

Destination Folder:

:\Program Files\Ripplestone),

Iser Infarmation:
mame; Jeffrey Lvon

Company: Ripplestone

Install5hield

< Back

Cancel |

Figure 6 — Review page of settings. The install will begin copying files when the Install button is presses.
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i'él Ripplestone - InstallShield Wizard

Installing Ripplestone

The program features wou selected are being installed.

Please wait while the Installshield Wizard installs Ripplestone, This may take
several minutes,

Skatus:

Walidating install

Imstallhield

< Bach I Hexh =

Figure 7 — Progress page.
i'é'l Ripplestone - Installshield Wizard |

InstallShield Wizard Completed

The InskallShield Wizard has successfully inskalled Ripplestone,
Click. Finish to exit the wizard,

¥ show the readme File

Cancel |

Figure 8 — Completion page. The readme file will have a link to login to the Ripplestone application.

= Bach
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/3 Ripplestone - Quick Start Guide - Microsoft Internet Explorer

J File Edit View Favorites Tools Help | ,'

J ) Back ~ 3 - [x] (2] A | - Search = 7 Favorites £ | i (W T @ i »

JLinks @ComputerZen.com @CruiseControl.NET @Google @MSDN @MSN ‘Wehb Messenger @My MSH @PAS-Mockup >

JAQdeSS I@ C:\Program Files\Ripplestone)quickstart, htm j Go
=

Ripplestone - Quick Start Guide

1. The web reporting environment will be located at http:/localhost/ripplestone/default. aspx

2. By default, the program includes the following users:

User Password
Administrator Password
Alabama Password

3. Totry out the row-level security feature of our product, perform the following:
a) Logon to the program using the "administrator” user ID
bl Run the "Customer Accounts Receivable” sample report. Mote the number of account staterments.
c) Logoff and re-logon using the "Alabama" user 1D,
d)  Re-run the "staterment of account” sample report. The report should now only display accounts in Alabama.

Please contact us if you have gquestions.

E
|@ Done ’_l_l_l_l_l ,J My Computer v
Figure 9 — The Quick start page has a link to the login page and some short examples.

SQL Server Install

This set of screen shots are for using Microsoft SQL Server as the database. These do not display figure
1 -4, since they are the same for either database.
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i'él Ripplestone - InstallShield Wizard |

Setup Type

Choose the setup type that best suits vour needs,

Please select a setup kype,

{" Install Using Access Database

Ripplestane will use Access ko skore its data,
You do nokt need any additional software,

i* Install Using SOL Server Database:

Ripplestane will use SOL Server ba stare ks daka,
You must have S0L Server installed prior ko installing Ripplestone

Imstallhield

< Back I Mexk = I Zancel I

Figure 10 — Page to select the SQL Server database option.
i'g!,': Ripplestone - Installshield Wizard |

Ready to Install the Program
The wizard is ready to begin installation. -t
ki d I -
If wou wank ko review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

Current Setkings:

Setup Tvpe:
Inskall Using SOL Server Database

Destination Folder:

:\Program Files\Ripplestone),

Iser Infarmation:
mame; Jeffrey Lvon
Company: Ripplestone

Irskall5hield

Cancel |

< Back

Figure 11 — Confirmation page before the install is started
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¥ patabase Installer

Database Installation

Connect to Sgl Server

Enter a connect string to be used to connect to SEL Serer for the installation process. The connect string must be
for an account that iz a member of zpsadrmin.

Connect String Create/E dit |

< Bachk M et » Cancel Fimzh

Figure 12 — First page of the SQL Server install wizard. This page needs a connection string that can be
used in further steps to create the Ripplestone database. You can use the Create/Edit button to open a
form to help build the connection string. The connection can be a connection string to any database on
the server. The most common databases to connect to are Pubs or Northwind.
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B Data Link Properties |
Provider Connection |.ﬁ.dvanced| Al I

Specify the following to connect to SGL Server data:
1. Select or enter a zerver name:

I[Iu:u:al] j RBefresh |

2. Enter information to log on to the server:
" Use Windows NT Integrated security

i |lze a zpecific uzer name and pazaword;

Izer name: Isa

HEREEN

Pasaword: I
[T Blank password W Allow saving passward
3, (% Select the database on the server:

IN arthwind j

™ Altach a databaze file az a databaze name:;

IN ortheind
[Izing the filerame;

| N

k. Cancel Help

Figure 13 — This form is opened from the Create/Edit button on the previous page. This form is used to
help build the connection string to any database on the server. Make sure that the user on the
connection string has admin privileges and that you check the Allow saving password checkbox.

This will not be the connection string used by Ripplestone, but will be used by the install database wizard
to create the Ripplestone database.
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¥ patabase Installer

M=l B3
Database Installation

Creating database Ripplestone

[ atabase Sucessfully Created

< Bachk |

Figure 14— This page can take few minutes to complete. During this step the wizard is using the
connection string created in the previous step to create and populate the Ripplestone database.

Cancel Fimzh

¥ patabase Installer M=l 3

Database Installation

Conneck ko ICE Reports

Accept the default or enter a connect sting to be uzed to wn ICB Beports.

YWhen uzing Windows Authentication, to connect to SOL Server, special considerations apply. ICE Reports runs as
the Intermet Guest Account | USR_<machine name:] for ASP pages and ASPMET for ASF.Met pages. Both of these
accountz would need to be able to connect to SOL Server. I pou are uging Integrated Windows Authentication for [CE
Feportz, ICE Reports runs az the user who iz logged on and each uger must have a walid SOL Server account.

Cannect Sting IF[D\-’idE[=5uLDLEDE.1 Data Source=[local);initi Create/Edit Fiestore Default

¢ Back M et > Cancel | Finizh |

Figure 15— This page displays the connection string that will be used by Ripplestone to connect to the
Ripplestone database. It is recommended that you use this connection string with a SQL Server user.
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¥ patabase Installer

Database Installation

Inskallation Completed

Inztallation of the databaze haz been sucessfully completed.

< Back Hest> o Cancel | Fnsh |

Figure 16— The last page of the SQL Server wizard.

Oracle

There are three folders for Oracle that need to have permissions set for the IIS user. The folders are

\oracle

\oracle\ora92

\oracle\ora92\bin

The folder names might be slightly different for your version of Oracle.

Each of these folders need to be given Full Control for the ASPNET user and NETWORK SERVICE for Windows 2003
Server (incase you move it later).
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